[bookmark: _ukn26w1g5ees]Accommodation Settings When Using Honorlock
[bookmark: _d6n0gwg1f5hf]General Considerations for Honorlock and Canvas
You can enable Honorlock for an eLearning Canvas quiz by following the Honorlock Instructor Guide and other resources on Keep Teaching. To access exams proctored by Honorlock, students must install a Chrome extension, launch proctoring, and -- under the UF default settings -- present their GatorOne ID for facial recognition and complete a room scan. Thus, for exams replicating the face-to-face environment with specific times, it is recommended that the assignment’s instructions and contents become visible to students (the Available from date) a minimum of 15 minutes prior to the original start time to allow students the full exam time.

Additional UF default settings are shown in the image below and include recording the webcam, single display screen (including their web activity), and audio as well as access to a built-in calculator. By default, students are not allowed to print or copy/paste. 
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Below the proctoring settings are fields for
· Student Guidelines- This section highlights the most common allowances. If you have an allowance that is not listed, you can click the + Show additional Instructions to add them. This information is visible to all students, so it is essential that you do not put accommodation information in this box. It may be best to leave this box empty and put all student instructions in the Canvas Quiz instructions field. 
· Accommodations - This is information for a Proctor to reference so they can determine if they need to intervene by contacting the student directly, costing them test time. When writing accommodation guidelines, be specific but not restrictive, e.g., "John Smith can have additional breaks and use the restroom. He will state to the webcam that he is using the restroom and will leave camera view." Instructors are encouraged to reach out to the student in advance of each exam to discuss how accommodations will be facilitated. 

In an emergency situation, you can extend time or give extra attempts while students are taking an exam with the Moderate this Quiz function. After the exam, you can review proctored sessions by clicking Results to view and export the Report or view the sessions of each student.
[bookmark: _jbu8iq86tvoz]Considerations for Certain Accommodations
This section includes Allowances, Alternative Formats, Assistive Technology, Extended Time, and Test Materials and Equipment.
[bookmark: vh7g2wr12uv][bookmark: _benfx59dq7qu]Allowances
· Flexible scheduling - You can set different dates and/or times for an individual student by using the Add button at the bottom of the eLearning Canvas Quiz settings. This does not impact Honorlock settings. If you will be using a secondary exam instead, please review Gradebook Considerations for Secondary Assignments or Quizzes.
· Restroom Breaks - Be sure to add this information to the Accommodations (see above) unless you are allowing all students to take restroom breaks. Proctors need to know when a student is permitted to leave the webcam view.
[bookmark: r47e0tvog4l][bookmark: _z7ryfr5c8z2h]Alternative Formats
In some cases, an instructor will be asked to provide an alternative format for an exam, in which case the needed format will shape which settings need adjustment. If your student requires a larger print version of the assessment materials, they may be able to utilize assistive technology (please see the Assistive Technology section for more information). If your student requires paper-based exams, an alternative testing solution may need to be considered. Please reach out to your student to see if Honorlock can be used. If not, please reach out to the DRC Testing Office to discuss this case individually.
Tip: One option for providing paper-based accommodations online is to allow the student to print the exam while being proctored by Honorlock. Instructors will need to enable printing for the student to be able to successfully print a copy of the exam. Specific instructions for shredding the paper copy may be included in the Accommodations setting for Honorlock. Please note that this will not work with exams created within Canvas until they are converted to an accessible format via Respondus. For more information on this process, please contact eLearning Support.
Assistive Technology
With the default UF settings for Honorlock, students should not encounter issues with using assistive technology. If Browser Guard has been enabled, it may prevent the use of assistive technology. Thus, you may want to create a second version of the assessment (please review Gradebook Considerations for Secondary Assignments or Quizzes) and assign it specifically to the student needing assistive technology so you can leave Browser Guard disabled for them (you can review their session recording to ensure they did not use any unauthorized resources).
[bookmark: necypzf8p3qp][bookmark: _5khmkfjquscm]Extended Time
Providing extended time is accomplished in eLearning Canvas and must be done for an individual student or multiple students with accommodations.
Tip: At the beginning of the semester, if you want to set extended time accommodations for all the existing quizzes (even unpublished ones) at once, use the Quiz Extension feature in the Instructor Tools section. This tool will not adjust the Until date, which can override the extended time settings and force an early submission.
[bookmark: _4d4p5ht9oxfm][image: Instructor Tools is in the left-hand navigation of a Canvas course and Quiz Extension is then an option within.]
Other considerations include adjusting the start and end times. The date and time after which Canvas will no longer accept submissions (the Until date) needs to be set late enough that it allows sufficient extended access for those with time accommodations, such as quadruple time. The Until date can be adjusted for the class as a whole, in which case Canvas will flag late submissions, or can be done for each student with this accommodation and for each Quiz. Also, if your assessment is happening at a specific time of day, consider what time the exam will end for a student with extended time and determine if setting an earlier Available from time is more appropriate so the student can demonstrate learning mastery without being hindered by late-night fatigue.
[bookmark: _ofep9wqdz1eo][image: Multi-Tool can be enabled in the left-hand navigation of a Canvas course. Due Date Modifier is then an option within.]Tip: If you have multiple quizzes and wish to give everyone in the course an extended Until date instead of assigning specific times to students with this accommodation, you can bulk adjust Available from and Until dates for the entire by enabling the Multi-Tool and using the Due Date Modifier feature. This can be used in conjunction with the Quiz Extension tool. Contact eLearning Support for assistance.
[bookmark: a6ucyq5dwlng][bookmark: _uhtzgn4y3kp6]Test Materials and Equipment
Many allowances here (such as physical calculators, scratch paper, and looking away from the screen to take medication or monitor glucose) will need to be noted in the Proctor Guidelines so proctors know that a student has an accommodation to access special items and/or leave the view of the webcam. With the default UF settings for Honorlock, students should not encounter issues with using web-based spell checkers or memory aids.

However, if Browser Guard has been enabled, it will prevent access to applications (e.g., Word) and new tabs. Thus, you may want to create a second version of the assessment (please review Gradebook Considerations for Secondary Assignments or Quizzes) and assign it specifically to the student needing this technology so you can leave Browser Guard disabled for them (you can review their session recording to ensure they did not use any unauthorized resources). Or you can Whitelist certain URLs that Browser Guard will not block. Please note you need to provide the full URL (i.e., https://www.dictionary.com/) and sub-page access is permitted. However, if students need to log into an account, you cannot use the Whitelist feature.
[bookmark: ssxoezxq6pyb][bookmark: _bxjlqvsc7n8e]Gradebook Considerations for Secondary Assignments or Quizzes
You can override a missing or 0 grade from alternate work by typing the new score into a pre-existing Gradebook category. If the alternate assignment or quiz will be distinct from the exam and created an extra entry in the Canvas Gradebook, you will need to go to the Gradebook, find the primary assessment and change the status to Excused for that student (type Ex or click the arrow to select Excused). The alternative assignment or quiz should also be in the same assignment Group as the primary assessment so the final grade is properly calculated and should only be assigned to the student accessing the accommodation.
General Considerations for Proctor U
When using ProctorU to proctor your exam you must enter any student accommodations into the Additional Exam Notes & Accommodations field.
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When using ProctorU keep in mind that due to the human proctoring nature of ProctorU students are required to pre‐schedule their exam start time at least 72 hours out from the exam window that you’ve established in your Canvas exam settings. 
Should you have students with accommodations who cannot find and schedule their exam at a reasonable time they can contact ProctorU within their ProctorU account via Live Chat or by calling ProctorU directly 855‐772‐8678 to request assistance scheduling their exam.   
Please also feel free to contact Chris Newsom at 352‐394‐0851 or by email at cnewsom@dce.ufl.edu for assistance helping your student(s) schedule an exam with ProctorU.
Considerations for ExamSoft/Examplify
To allow the use of any assistive technology built-in tools or software, the student must be approved for a non-secure accommodation on their account. The instructor/program coordinator will need to go to the student’s account and apply accommodation # 5 to disable the security of the exam. This essentially removes the “lockdown browser” portion of the test. The student can still be proctored by Proctor U if the assistive technology accommodation is included in the Proctor Guidelines when setting up the exam. 

You can email support@proctoru.com and let them know about the accommodation in advance of the exam, if you have any questions or concerns.

The ExamSoft Knowledge base has further directions on disabling the security of the exam or setting up a “non-secure accommodation”. Please contact ExamSoft Support at 866-429-8889 for further assistance.
[bookmark: _2pt0nss0r4jn]Additional Support
[bookmark: 700sxcgk12ry][bookmark: _z76fy533u3yh]You can enable Honorlock for an eLearning Canvas quiz by following the Honorlock Instructor Guide and other resources on Keep Teaching. Please contact the DRC Testing Office for further information on accommodation settings.
Disability Resource Center
For assistance with facilitating nuanced testing accommodations not covered in the items above, please contact the Disability Resource Center at 352-392-8565 or email us at DRCTesting@ufsa.ufl.edu. 
eLearning Support
If you have questions about Canvas settings or enabling Honorlock, please contact eLearning Support at 352-392-HELP(4357), option 3 or learning-support@ufl.edu.
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